
Service Type Highland Rochester General Strong Memorial Unity Noyes FF Thompson Stong West

Medical Control Phone (585) 341-6444
(585) 338-3367 (Adult)                          
(585) 338-1014 (Peds)

(585) 271-2769 (585) 368-4068 (585) 396-6938 (585) 395-0259

Emergent Obstetric 
Capabilities

Yes Yes Yes Yes No Yes No

Neonatal Capabilities 
(Gestational Age)

≥ 34 weeks                              
(Special Care Nursery) 

≥ 32 weeks 
(NICU)

≥ 22 weeks 
(NICU)

≥ 34 weeks                              
(Special Care Nursery) 

≥ 36 weeks                              
(Special Care Nursery) 

≥ 34 weeks                              
(Special Care Nursery) 

No

Pediatric ED <21 years of age <19 years of age

Psychiatric Services No
Adult                                                 

(9.39 Receiving Facility)
Adult and Pediatric                  

(9.39 Receiving Facility)
No No No No

Specialized Cardiac Care Stabilization only STEMI, ECLS, VAD STEMI, ECLS, VAD
STEMI - stable vital signs 

only
Stabilization only Stabilization only No

Stroke Center Yes
Yes + Comprehensive with 

Embolectomy
Yes + Comprehensive with 

Embolectomy
Yes Yes Yes No

Trauma/Burn Injuries 
Meeting Field Triage Criteria

No - Minor injuries only No - Minor injuries only
Yes - Level 1 Adult/Pediatric         

Trauma and Burn
No - Minor injuries only No - Minor injuries only No - Minor injuries only No - Minor injuries only

*version 4- 2026 STEMI 
capibilty updated
REMAC approved 
2/23/2026
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